
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

HEARTLAND COMM U N CAT1 0 N S 
INTERNET SERVICES, INC. 

COMPLAINANT 
) 

v. ) CASE NO. 97-425 

BELLSOUTH TELECOMMUNICATIONS, INC. ) 

DEFENDANT 

ORDER TO SATISFY OR ANSWER 

BellSouth Telecommunications, Inc. ("BellSouth") is hereby notified that it has been 

named as defendant in a formal complaint filed on October 14, 1997, a copy of which is 

attached hereto. 

Pursuant to 807 KAR 5:001 , Section 12, BellSouth is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within 10 days from the 

date of service of this Order 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 28th day o f  October, 1997. 

PUBLIC SERVICE COMMISSION 

ATTEST: 

3-\ 
Executive Director 

Vice Chairmdn 
- 

tommikfone 



HEARTLAND INTERNET 

In the Maner oE 

0 Email : t&lii?hcis.net Http:!/~w-w.hcis.net 

Heartiand Communications Internet Services, Inc. 

VS. 

BellSouth Telepboae 

COMPLAIY ANT 

DEFENDANT 

C 0 M P L A  I N T 

The winplaint of Heartland Communications Internet Services, lnc. respectfully shows: 

(a) Heartland Communications internet Service$. lnc. 
201 Reid Cjrcle: Paducah, KY. 42003 RECEIVE 

(b) BellSouth Telecommunicgtions, Inc. 
603 West Chtsrnut St.. Room 308 
P. 0. Box 32410 
Louisville, KY 40232 

OCT 1 4  1997 
PUBLIC SERVICE 

CoMMlsSloN 
(c) That: 

1 

Preface: 
This cornpiah is being filed ir? order IO solve an issue behveec the defendam. and L2e 
complainant listed above. The main issue is which party is respmssibie for costs to supply 
services ordered. Thz Defendant clainis that the "construction" costs to supply public telephone 
servirp ch;lll hP th? rPqpon<ihj.lit)r nf the Pomplninmt aw-i viw-wrw The cmtc: iinder cnmplnint 
are those costs concerning "constmction charges" which are nmcessarq. to complete such services 
ordcrcd by the cumplainant. 

A second issue, which directly relates to the first, concerns the most economical mmaer in 
which to pm-id: the services in question. 

Brief Time Line and IIistoq of matter: 
Monday, MarchXth, 1997: A wrbal acknowledgemerit, made by rhe defendant, gar?ted a total of? 16 
analog residensial rekphone lines to  he complainanr, ar The reSidenKial ra:e, which was in effect prior to 
the tariff re-struciurtng of March 24th, 1997. The order placed for these lines was made, by the 
complainant, on th:s day. Let it be known th& the cornpiamant discussed said tariff with personnel of the 
defendant, one busitless day prior to the effecrive tariff date (Friday, March 2i', 1997). Due to the 
offering cf incorrect infomation by the defendant on that day, a decision was made, by the complainant, 
to not order the senlice in question As a result of the incorrect infometion given thar day, a verbat phone 
comersation took place between the defendant and compleinan: on March 23", 1997, and a verbal grant 
was given by the defendant. tc the complainant. offering a Grcm&zhered placement under PSC KY 
Tariff2A, outlining applicable charges for services retibered prior to March Xth, 1997. 

http://t&lii?hcis.net


As of this date, Scptcrnbcr 1 gth. 1997, the ordci. for- the rcsidcniial lilies i i i  yusstiuii, 11as rwi t ~ t ; i i  

completed. An installation total of 83 of the 2 16 phone lines ha7 been fulfilled, however the remaining 
difference of 153 phone Lines has been placed on a Pendrng Facilrtm status, by the detmdant. 

Construction charges in the amount o f  $1 299 have been paid i n  full, by the complainant, for a 100 pair 
cable, placed on the premises of the complainant. From the 100 pair cable, a total of 91 pair are currently 

'i; being utilized as follows: 

11 8 1 pair - 8 1 residential phone lines in hunting arrangement 
21 2 pair - 2 residential phone lines i n  h m t  with R line plilced on the premizaa prior to 100 pair cable 
31 2 pair - 2 Business Rate BRI circuits servicing ISDN capabilities 
41 2 pair - 1 Business Rate PRI circuit semicine, Primary Rate 31 chatinel ISDN capsbilitiec 
51 4 pair - 2 Digital 24 channel T1 circuits servicing Internet access tolfrorn premises 

Complaint Issues; 

I ]  A "Construction Charge" of $9,708 is being asked of the complainant, by the defendant, to equip Fibre 
Optic Services from the Telco Central Office, to the residence o f  the cornplainant, so that the order in 
question mzy be completed. It has been suggested by the defendant that this would be the most 
economical way to pravide the remainder of the order placed for services. T h i s  proposed construction 
charge is a fee that the complainant beiieves to be both excessive and not the responsibility of the 
complainant. Due to the tariff in place at the time of the order, it is clear in the tariff, that additional 
"Construction Charges" were not a part o f  the tariff of 1993 to March 23". 1997. and that such 
construction charges shall only apply to orders placed after the activation of said tariff, dated March 24"', 
1997 As. the complainant was granted a Grandfathered placement to the prior tariff, it is also dear that 
provision of services requested be delivered by the local public service at the expense of the defendant. 
Let it be known, however, that the complainnnt i s  prepared to pny for "rcmonablc'' constructicn chargcs, 
which shail apply from the building where services shaU be used, to the junction of the nearest connection 
point to the public right-of-way. This would be w s t s  a i i i ~ u ~ i i i i i g  i r l  Iho cnyeuss d cuiisb.uvtiurr h m  die 
junction box placed approximately 1.0 feet off the propeq of the complainant, to the building where the 
services shall, be used. Ler it also be known, that during the construction placement of the initial 100 pair 
cable, a second cable, containing 200 additional pair, was suggested to be placed in the same trench as 
that containing the initial IOU pair cable, and such suggrstion was made Bq the complainant. The second 
cable was installed by contracted assistance o f  the defendant, and currently extends from the building 
where sewices are used: to the junction box of the nearest right-of-way. 

21 The issue of "practical economics": Accompanying this complaint, is an attached letter of engineering 
recommendation by the defendant. The claim of utilizing Fibre Optics as the most economical way to 
ptovide the service order in question, is found a5 unjustifiable to the complainant. As the technology of 
chantielized circuits provide 24 phone lines, or channels, per two cable pair, the more obvious, and 
definitely the most cost effective way, for both parties concerned, would be to install CTI circuits, 
othcnvisc known a5 "chnnncl banks". With this mcthod of utilization, thc 21 6 phonc lincs could haw 
already been prwided, using no more than 10 cable pair from the initial 100 pair cable. 11 is believed that 
the reahon this method has not been suggested is simply that no carifis have been established, which 
outline the costs to provide this service to a residential building, at a residential pricing structure. This 
method would be less expensive for both the detendant, and the comptainatat, and would require no 
additional facilities be used to complere the order in question. It is asked, and preferred by the 
complainant, that this method be chosen in place of the additional cost of Fibre Optics. 

WTEREFORE, complainant asks: 
The complainant believes, due to the Grandfather Act according to the Tariff of 1993 through March 23, 
1997, that it h P  the reyw-t&ility nf the defendant, to inciir an) Rnrl R l i  neresclnry cost< tn pmvirle the 
sen'ice order in question, to the fast point of right-of-way? as there are no alternative companies available 
10 provide such senice6 ss thosc outlined in the above cornpiaint. 



bnceming t h e  matter of "most effective cost". it IS the be l id  of the C O I l l p h M n i .  that the utihzafion of 
Fibre Optics to the place of services rendered. is unlustifiablc. as technolog! for altemricc options is 
available It IS suggested bl the complainant. that a niorc cost cffcctivc ua! to provdc such services. is 
that of Charrrmeiiserl TJ rirciiitc and that wr?, Ilttlc. or no addmonal costs. will be deemed necessarv to 
provide such senices. 

The complainant is prepared to cover those cos?r,s$ticb shall be deemed as "Construction Charges", from 
tlic last point of "public right-of-way" to thc building in which said scriiccs shall be used. As an 
additional cable already exists. from thc public right-of-way to the building, it is assumcd that any 
additional corurmcrion charges shall be rnlnmial arid " w  itliiii IC~SDJI".  

Dated at Paducah. K;entuc&, thE 1y" day 
of September, 19% 

Heartland Communjc&ons- Internet Scrviccs. Inc. 
201 Reid Circle. Paducah, KY 42003 

20$?4, Marker SC. 
Marion, Illinois 62959 



BellSouth Telecomuniceiions. Inc. A p r i l  23, 1997 
Paducah, KY 

% 

Mr. Todd H e i n r i c h  

Paducah, KY 42003 
202. .Reid C i r  

Dear Mr. Heinrich: 

T h i s  l e t t e r  is to explain the situation conce rn ing  t h e  addition of 
the residpntial lines into p u r  r e s i d e n c e .  After I c o n s i d c r c d  thc 
y e s t i a m  and dialogue that we had, I f e l t  it bes t  that I refer you 
l-n a Bellsouth person who cou ld  answer your  questions ccnccrning 
prices  or services and tariff changes. Wendy Munnell should have 
cahtected you by t h e  time yo3 gct thi .3 lcttcr o r  will be c o n t a c t i n g  
you shortly. Piease understand t h a t  it is not my job and I do not 
h a v e  t h e  pxpprtise ta d i s c u s s  these issues with you. I fccl DUXC 

Wendy w i l l  be able to answer ali you questions. 

However, I w i l l  d ea l  w i t h  the orders t h a t  ate w r i t t e n  a t  t h i s  time. 
As I exp. lzjned nn the phone earlier, Bellsouth d o e s  not have thc 
facilities to your r e s i d e n c e  t o  provide your s e r v i c e  you have ordered 
w i t h  B e l l s o i i t h .  T h e r e f n t e  i t  is my job to pzovids the f a c i l i t i c f i  to 
your house. As I s t a t e d  before, fiber optics is :he less expensive 
methcd to p r o v i d e  the service that y o u r  have o r d e r e d .  As etatod 
bef3re the customer is required to pay Special Construction E:harges.  
This i s  a c l e a r  cut case where the a d d i t . i o n a 1  c o n s t r u c t i o n  is f o r  
your service and o n l y  your service. The existing facilities in your 
area are  more t h a n  a d e q u a t e  t o  me'. B e l l s o u t h ' s  p\lahs at t h e  Pime. 
Therefore, to meet your service orde r s ,  i t  w i l l  be necessary f o r  ycu 
t o  pay €or  t h e  fiber a t  the c o s t  cf $9 ,70e .02 .  if you decide to pay 
this, G e l l s o u t h  at it 's  c o s t  w i l l  provide t h e  e l e c t r o n i c s  OR each end 
of the fibex to provide your service n e e d s .  I will be answering y31:r 
o r d e r s  to this effect and. the business office w i l l  contact y s ~  
concerning payment. If you agree to this, I will be c o n t a c t i n g  you t o  
FIG*I:YI c u t  the. details o f  the f i b e r  placemerit a n a  a l s o  t he  cabinet that 
will need to go in your home, Please be mindful that I c a n  o n l y  des1 
with service o r d e r s .  If you need to c o n t a c t  me c o n c e r i n g  the 
m n s t r u u t i o n  charges I can be reached at 444-5526. 

N e a l  W. L i n d s e y  fl 

et: G l e n d a  F.ogers  



2 / 2 5 / 9 7  'i; 
Ms ?odd k s z r x i c h  
201 Read Cir 
Paducah, KY 420G3 

Dear Kr. Wcinrich, 

This earrespondencs confirms our teltbhane conversation of 2/21/97. 1s 1 *xpl.ained 
at that time, the cost  associated with pLacing a 100 pair cable to your house per 
your order i s  $1,299. 

In order to begin t h i s  conatruction, we need your authorization. Please s i g n  in the 
space below and return t h i s  letter to us accompanied u i t . h  yhur payment of $1,299. 
The return address is: 

Bcllsouth 
Service Pept.-Conat. 

Louisville, m 40202  
$34 Armory PldCe 

Upon receipt of your signed authorizatiolr dIld payment, we will commence the 
construction. I may be reached at ( 5 0 2 )  4 4 4 - 5 9 2 6  should you have inqu ir i e s .  

Sincerely Yours, 

d . w  & 
~nginearing S p e c i a l i s t  J 

Authorized By: 

Customer's Signature 



502-893-8295 HEARTLAND INTERNET PAGE 


